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Jacobs Joinery and Shopfitters specialises in the design, manufacture and installation 

of bespoke shopfitting for a wide range of clients and international brands, operating

in the retail, corporate, finance and leisure sectors. 

 
With a diverse variety of client needs, we pride ourselves on our ability to meet, 

and exceed, expectations across the board, consistently delivering world-class

services. 

OVERVIEW
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Jacobs Joinery and Shopfitters has humble origins; growing from a small, family-run business

into a key South African supplier of shopfitting and joinery products. Now boasting over 25 

years of industry experience, the JJS brand is firmly established as an industry leader, offering

exceptional customer service and technical expertise of the highest standards. 

With a well-documented history of delivering world-class services, we are committed to 

providing clients with a full turnkey solution without losing a distinctive, personal touch.

ABOUT US
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Products are manufactured in our 4000 square metre Pietermaritzburg facility. Our

production equipment includes CNC machines, powder-coating abilities, a laser-cutter,

beam saws and 

a full range of specialised shopfitting and joinery equipment. Our Johannesburg facility

serves as a base for installations.

Installations are carried out by well-equipped teams. Skills are maintained at a high level, 

as this is critical in delivering quality products. Jacobs’ fleet of vehicles is geared to move installation

teams and product quickly. International destinations are serviced by rail and sea. We manage

our logistics using current scheduling and monitoring tools, including satellite tracking installed

in our vehicles. Products are also packed and colour coded for efficient delivery and placement

on-site.

OUR FACTORY

INSTALLATIONS
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Jacobs Joinery and Shopfitters knows that a demographically representative economic 

market is of paramount importance to the durability and stability of business in South Africa.

We value and support the process of workplace transformation, and continue to strive 

towards an improved rating, through our efforts to encourage employment equity, skills 

development, preferential procurement and socio-economic development. 

Our Jacobs Industries is registered as a level 2 B-BBEE Company.

B-BBEE
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Our ten in-house departments work in tandem to ensure that we always deliver on what we

promise. Through innovative and creative solutions, we are able to create an end product 

that communicates our understanding of both your needs as a business and those of your 

end-user.

Each department can work independently, allowing us to produce a large variety of jobs 

to our clients’ satisfaction. As we work in a time-sensitive sector, we affirm our substantial 

capacity to produce work to deadline, with production facilities and installation teams 

designed to deal with this reality effectively.

CEILINGS &
PARTITIONS

METAL WORK JOINERY

TILING &
FLOORING

UPHOLSTERY

ELECTRICAL 
& DATA

SIGNAGE

BUILDING 
& PAINTING

POWDER
COATING

LASER-CUT 
STEEL

OUR IN-HOUSE SERVICES
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ELECTRICAL MAINTENANCE

•Checking distribution boards and circuits 

•Replacing plugs, switches, light fittings and globes

SAFETY MAINTENANCE

•Checking fire extinguisher and hose reels for pressure and expiry dates,

as well as refills and annual services

•Emergency lighting testing

•Ensuring shopfront doors and locks meet safety standards

•Checking security alarms and ensuring cameras are properly installed

GENERAL MAINTENANCE

•Full HVAC (heating, ventilation, and air conditioning) maintenance,

including air flow and temperature testing and air-conditioning refilling

•Joinery and shopfitting maintenance and repairs

•General painting touch ups

•Flooring and tiling repairs

•Window and shopfront cleaning

•Pest control including cockroaches and fishmoths

Jacobs Shoptonic is a maintenance service that we offer to our clients to ensure that their 

businesses are both beautiful and fully functional spaces. We have an exceptional team of 

well-trained and efficient personnel who are ready to undertake any repair and maintenance 

work with top-tier skills and the utmost professionalism. Maintenance contracts are tailor-made 

to suit the particular needs of the client and can include a number of different services.

For a set monthly fee, which is calculated based on the size of the store, we will visit the 

store initially to confirm the clients requirements and quote to bring the store up to a level 

that we will then maintain. We will report on the conditions to assist you in making prudent 

maintenance decisions. Our teams can then be scheduled to do maintenance checks at 

your retail store either once a month or once every second month, based on each client’s 

requirements.

We determine what needs to be repaired, maintained and/or replaced. Our team will then 

carry out the necessary tasks immediately.
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You can rest assured 

that you are in good 

hands with Jacobs 

Joinery and Shopfitters. 

We are here to help you 

with all of your 

shopfitting needs.

WE ARE AT 
YOUR 

SERVICE!
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SOME OF OUR CLIENTS
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JOHANNESBURG | Tel: +27 11 791 3671 

332 West Avenue, Ferndale, Randburg, South Africa

 

PIETERMARITZBURG | Tel: +27 33 386 8244 

80 Pentrich Road, Pentrich, Pietermaritzburg, South Africa

SHOPTONIC CONTACT DETAILS | Anne Klein | Tel: +27 11 791 3671 

Email: anne@jjs.co.za 

Reg No: 2018/214384/07 | Directors Mark Jacobs and Tony Wilson | Vat No. 4880168630

To view our portfolio, visit www.jacobsshopfitters.com

Email us at jjs@jjs.co.za
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